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Introduction 

Dear Parent, 

It is my pleasure to welcome you to The Deakings Daycare.  We are much more than 

child care providers; we are an early care and education program involved in the overall 

development and nurturing of your child.  We are committed to providing a clean, safe, 

nurturing and fun environment for your child to grow and learn in. 

We recognize the crucial role that parents play in child development and encourage 

your suggestions and support.  We desire to work with you and will gladly address any 

questions or concerns you may have. 

The Deakings Daycare has 5 convenient locations to meet your daycare needs: 

Main Location 

5446 Jackson Street Pittsburgh, PA 15206 

412-441-2423 

 

Location 2 

6950 Lemington Avenue Pittsburgh, PA 15206 

412-404-2162 

 

Pittsburgh Obama  

515 N. Highland Avenue Pittsburgh, PA 15206 

 

Pittsburgh Sunnyside 

4801 Stanton Avenue Pittsburgh, PA 15201 

 

 

 

Thank you for choosing The Deakings Daycare.  It is our pleasure to care for your child. 

 

Sincerely, 

Jeffrey and Victoria Deakings 
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--OUR MISSION STATEMENT--- 

   

We will continue to establish an educational foundation for children with an open 

communication with the parents. We will allow our children to self-regulate and 

express emotions in a healthy way while feeling valued for their unique 

personalities.  All children are treated with respect which helps them to feel 

competent and confident. We strive to provide a healthy and safe environment 

while enjoying excellent nutrition. We will also continue to teach morals and 

values in hopes that these teachings will stay with them throughout their adult 

life. 

Our Founder: Victoria Deakings  
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Registration/Hours of Operation/Holidays 

In order to register with The Deakings Daycare, all parents must complete an 

application.  This application will be provided to you upon your request for childcare.  

You will need a copy of your child’s immunization records, photo ID and a list of the 

names and telephone numbers of the person who are authorized to drop-off and pick-up 

your child.  You will also need to include on the application any allergies that you are 

aware of. 

Hours of Operation 

Monday-Friday  8:00am-4:30pm 

Hours are subject to change  

Holidays 

The Daycare will be closed on the following holidays: 

January- MLK Jr Day     April- Good Friday  

May – Memorial Day    July – Independence Day 

September – Labor Day   November – Thanksgiving, and The day after 

December – Christmas Eve, Christmas Day, New Year’s Eve 

Vacations 

The Day Care will be closed for the following vacations: 

August 9th 2021 – August 13st 2021 

December 24th 2021 - January 2nd, 2022 

 

 

**We encourage you to make back-up arrangements in advance of all 

vacations and closures.  In case of inclement weather, you will be 

notified by phone.** 
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Enrollment Process  

INTERVIEW: 

Parents are required to attend an interview before enrolling into the center.  The 

interview will give the parents and faculty an opportunity to explore the needs of the 

child, also the policy and procedures of the day care.  The day care will request a copy 

of the child’s IEP or IFSP if there is one in place.  At this time parents are encouraged to 

ask questions.  Additionally, we will review the enrollment packet, which includes the 

following: 

a. The State of Pennsylvania Regulations 

b. Parent’s Handbook 

c. CACFP 

d. ELRC 

e. Parent/Child Questionnaire  

f. Health, Nutrition and Fitness 

g. Public, Social, Tax Credits and Community Service 

h. IEP/IFSP 

i. Curriculum 

j. Parent/Children and Staff Activities 

 

ORIENTATION: 

Children/parents that are enrolled with The Deakings Daycare have the option to have a 

1 day orientation for a total of 4 hours.  This will help the child transition more smoothly 

into the classroom.  Parents are encouraged to call the center to check on their child as 

often as they wish. 

 

 PARENT INVOLVEMENT: 

We hope through parent volunteering, conferences, assessments, observations, 

educational events and meetings, will create a strong and healthy educational 

foundation for your child. 
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Communicating With Parents                          

The day care center realizes how important it is for parents to know what is happening 

at the day care and more specifically, with their child.  To keep parents informed about 

the day care activities, the director prepares a newsletter each month that is distributed 

to all parents. 

Topics range from field trip announcements to helpful hints about parenting, to 

humorous events in the classroom.  In addition, a weekly lesson plan is prepared by our 

director and conveniently posted for parental view.  This lesson plan provides parents 

with an understanding of the daily classroom activities. 

In order to provide parents with more specific information about their child, our teachers 

will provide a daily chart on the child’s behavior and what they did for that day.  Staff 

members will greet parents in a daily basis as they prepare for your child’s daily 

activities. 

To further encourage communication between parents and staff, WE ENCOURAGE PARENTS 

TO VISIT THE CHILD’S CLASSROOM AT ANY TIME DURING CARE HOUR 

 

Shared Information 

Individual child information will be shared in written format daily for each child.  If you 

have any questions or concerns about your child please speak to your child’s primary 

teacher. 
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Payments and Fees 

At this time The Deakings Daycare accepts subsidized payments through the 

Department of Public Welfare, Children, Youth and Families and Child Care 

Partnerships.  While you may receive subsidy through one of these agencies, we 

expect that all fees and copayments will be made in a timely fashion. 

As the parent, you are responsible for timely and accurate payments.  

If you opted to pay weekly, your fee will be due every Monday at the time of drop-

off.  For those who have chosen the bi-weekly payment option, your fee will be 

due every other Monday at the time of pick-up.  There will be a $5.00 per day late 

fee until the fee is paid.  After the third day of unpaid fees, your child will not be 

permitted to return to the day care until all fees are paid in full. 

You are responsible for payment even if your child does not attend.  

Please remember you are paying for your child’s slot in the day care, not the 

child’s attendance.  This includes scheduled closings such as holidays and 

scheduled vacations.  You will be required to pay for emergency closings.   

It is imperative to the flow of business to be on time when picking up 

your child.  The late pick up fee will be applied as follows: $1.00 per minute, per 

child after the first minute and $1.00 per minute every minute thereafter.  Late 

fees are due at the time of pick-up, or your child will not be permitted to return to 

care the following day. 

**You will be responsible for the agreement that will be set in place at time of your 

new contractual agreement. When the facility is closed you are still responsible 

for your weekly payments.  

**Remember you are paying for the spot we are holding for your child 

not your child’s attendance.** 
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Meals/Clothing 

Daily nutrition is an important part of a child’s healthy development.  A child who eats 

healthy foods and age appropriate portions has a better chance at quality development. 

The day care will provide up to two full meals and one snack per day (breakfast, 

lunch and an afternoon snack). 

For infants and toddlers, it is important that they have a change of clothing at the 

day care.  Please bring and leave an extra change of clothing such as shirts, pants, 

underwear and socks.  If we do not have a change of clothes, pampers/wipes for your 

child and she has an accident, you will be called to pick him/her up.  Parents are 

responsible for supplying pampers and wipes. 

Please dress your child appropriately, according to the season.  For field trips you may 

want to send a jacket or sweater with your child (depending on the weather) and have 

them wear comfortable walking shoes. 

For nap-time, please provide a blanket.  Pillows are optional. 
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Health Policies 

We understand that it is difficult for family members to leave or miss work, but to protect 

our families; ill children will not be granted access to the daycare. The center has the 

right to refuse anyone who appears in poor health. A caregiver will be called and asked 

to retrieve the individual if they exhibit any of the following symptoms: 

 Illness that prevents your child from participating in activities. 

 Illness that results in greater need for care than we can provide. 

 Illness that poses a risk of spread of harmful diseases to others. 

 Fever of 100°F or higher 

 Diarrhea – stools with blood or mucus, and/or uncontrolled, unformed stools 

 Vomiting 

 Mouth sores  

 Rash; unless a physician has determined it is not a communicable disease. 

 Pink or red conjunctiva with white or yellow eye discharge, until on antibiotics for 

24 hours. 

 Impetigo, until 24 hours after treatment. 

 Strep throat, until 24 hours after treatment. 

 Head lice, until treatment and all nits are removed. 

 Scabies, until 24 hours after treatment. 

 Chickenpox, until all lesions have dried and crusted. 

 Pertussis (Whooping Cough), until 5 days of antibiotics. 

 Hepatitis A virus, until one week after immune globulin has been administered. 

 Tuberculosis, until a health professional indicates the child is not infectious. 

 Rubella, until 6 days after the rash appears. 

 Mumps, until 5 days after onset of parotid gland swelling. 

 Measles, until 4 days after onset of rash. 

 Has a physician or other health professionals written order that child be 

separated from other children. 

Children exhibiting these symptoms will be kept comfortable and isolated to keep 

everyone involved safe and at ease.   
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Children who have been ill may return when: 

 They are free of fever, vomiting and diarrhea for 24 hours. 

 They have been treated with an antibiotic for 24 hours. 

 They are able to participate comfortably in all usual activities. 

 They are free of open, oozing skin conditions and drooling (not related to 

teething) unless: 

o The child’s physician signs a note stating that the child’s condition is not 

contagious, and;  

o The involved areas can be covered by a bandage without seepage or 

drainage through the bandage. 

 If a child had a reportable communicable disease, a physician’s note stating that 

the child is no longer contagious and may return to our care is required. 

 

D.D. LLC reserves the right to make the final determination of exclusion 

due to illness.  

Should a medical crisis at the center result in emergency medical care, Parents are 

responsible for all medical expenses including treatment; emergency transport 

covered and uncovered medical fees. 
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Sanitation and Hygiene 

Hand Washing: 

1. All children who enter the center must have hands washed. 

2. All children who enter the bathroom must wash hands. 

3. All children must wash their hands before and after their meals and snacks. 

4. All children must wash hands after naptime. 

 

 There will be no exceptions to this policy. 

Diapering/Toileting: 

Infants and toddlers in diapers must be changed every two hours regardless of whether 

or not the diaper is soiled.  All diaper changes must be logged in the diaper log.  Diaper 

changes will also be logged on the daily activity sheets.  If parent supplies and 

authorizes the application of ointment the ointment must have your child’s name on it.  

Clorox solutions are used after every diaper change.  Employees are required to wear 

gloves and wash hands before and after every diaper change.  

Toilets must be flushed after each use, floors/other surfaces that become contaminated 

will be sanitized immediately. 

Facility Cleaning: 

The day care center will be cleaned at the end of closing each day.  Cleaning includes 

but is not limited to; dusting all furniture, table tops, equipment as well as vacuuming all 

carpeted areas, moping kitchen, baths and art room. 

Pets: 

The facility enjoys having pets for the children’s educational purposes.  All parents are 

informed about the types of pets prior to registration will be in the center.  I will insure 

that all pets have up to date vaccinations.  All animals excrement is disposed in plastic 

bags and is disposed of in 

the outside trash can.  All children are taught to respect the pets and treat them with 

kindness.                                   
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Covid-19 Protocol  

Due to the Covid-19 pandemic, we have made it our mission to provide the safest 

environment we can offer to limit possible transmission to our vulnerable community.  

To achieve this goal, the following precautionary measures have been put in place: 

 Daily temperature check for staff and families before entering the center.   

 Hand washing and sanitizing upon entry  

 The requirement of a face covering that covers their nose and mouth  

 Sanitizing of hands when transitioning from one space to another  

 Practicing social distancing when the space allows  

 Reducing the number of children in shared spaces where social distancing is not 

an option 

 Sanitizing of shared items and spaces as the children transition from activity 

center to activity center. 

o Sanitizing will be done in the playrooms after morning playtime and at the 

end of the day.  Additional sanitizing will be done as needed.   

o The bathroom will be sanitized after morning entrance, after lunchtime 

bathroom break, after nap time bathroom break, and before closure.   

o The kitchen will be sanitized before and after all meal prep. 

o All surfaces will be sanitized with a disinfecting agent such as Clorox, 

Lysol, or any other CDC recommended/ state provided sanitizing formula. 

 Should you or any household member have any of the following symptoms, we ask you 

to remain home and notify the childcare until cleared by a medical professional:  

 Fever of 100.1 or higher 

 Cough 

 Sore Throat 

 Muscle Aches  

 Difficulty Breathing  

The household will be required to remain out of the facility for 14 days unless medical 

clearance is provided by a licensed physician, indicating that the presenting 

symptoms are not associated with Covid-19.  

 

*More information about recommended health and safety practices can be 

found at www.aap.org  

  

http://www.aap.org/
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Nondiscrimination/Safety                                

The Deakings Daycare does not discriminate in any of its policies, procedures or 

services against parents/children of any race, ethnicity, socio-economic background, 

religion or creed. 

We value the safety of your child.  In the case of a national/community emergency your 

child will be evacuated to a site that is in the safest location or to the area designated by 

the authorities.  We will follow emergency evacuation procedures (on file in our office) 

for any/all of the following: 

1. Fire Drill/actual fires 

2. Bomb threats 

3. Natural Disasters – earthquakes, floods, tornadoes 

We will not release your child to anyone who you have no designated.  If you wish to 

have your child released to an adult who is not on the list in your file, you may contact 

us in advance of pick-up and we will require photo I.D. upon pick-up. 

For field trips, we require car seats for young children in accordance with Pennsylvania 

law. 
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Emergency Plan 

First Aid: 

All first aid kits are kept in each classroom throughout the facility.  Teachers are trained 

and prepared to treat common symptoms, minor injuries and emergencies. 

Emergency Numbers: 

Emergency phone numbers are posted near the telephone and a cell phone is always charged 

and ready to use in case of an emergency. 

Lost or Missing Children: 

I am aware of my roles and responsibilities prior to a child becoming l0st.  I will ensure 

the safety of all remaining children if a child does become list.  If the search for the 

missing child is unsuccessful, RCMP and parents will be contacted.  Following the 

incident, I will notify the Boundary Health Unit through the Serious Incident Report within 

24 hours.  I will evaluate the event and implement appropriate changes to reduce the 

likelihood of a similar situation occurring.  The children will be educated about what to 

do if they become lost, approached by a stranger or child who asks them to leave the 

facility. 

Injuries or Illnesses Requiring Medical or Dental Care:  

Mild injuries, illnesses, medical and dental will be treated, documented and the parent 

will receive a copy of the report.  In the case of more serious injuries or illnesses, the 

child will receive proper care and the authorities will be called.  The parent will be 

notified and the child will be transported to the nearest hospital (as stated on the 

emergency contact form). 

Incident Report Form: 

55 PA CODE CHAPTERS 3270.20 &. 182(7); 3280.19 & .182(7); 3290.17 & .182(7) 

THIS FORM WILL BE USED TO MEET THE REPORTING REQUIREMENTS FOR 

ACCIDENT, INJURY, ILLNESS, HOSPITALIZATION, EMERGENCY ROOM 

TREATMENT AND DEATH OR FIRE. 
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Medication Release Form 

Deakings Daycare 

 

 
I___________________________________, give Victoria Deakings or her designee 

my permission to administer: 

 

 

to:____________________________________________________________________ 

 

Beginning on_____________/_____________/______________  

Ending on_______________/_____________/______________ 

 

Parent 

Signature__________________________________________________________ 

 

Date__________________/_____________/_______________ 
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School-Age Care/Curriculum 

At The Deakings Daycare, we value education.  School readiness, and school success 

is dependent on parent involvement, concepts reinforcement through homework and 

positive instruction.  As a result, we will tutor your child (if needed) at no additional 

charge.  After-school children will receive a snack at 3:45 p.m. and then be directed to 

the homework table.  After homework is completed, they can interact through free play, 

such as but not limited to: puzzles, computers, video games, reading and age-

appropriate television. 

 

 

 

 

 

 

 

 

Our daily curriculum involves activities that will stimulate your child’s thinking.  We 

review pre-school concepts such as shapes, colors, numbers, pre-reading and pre-

writing skills.  In addition, we allow children to develop physically through a variety of 

gross motor and fine motor skills and outdoor play (weather permitting) 
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Inclusion Policy  

We at Deakings Daycare believe that children of all ability levels are entitled to the 

same opportunities for participation, acceptance and belonging in childcare. We will 

make every reasonable accommodation to encourage full and active participation of all 

children in our program based on his/her individual capabilities and needs.  

If your child has an identified special needs, please let staff know upon admittance and 

we will work accordingly to make sure assistance is provided for your child in any way 

necessary. 

Children are accepted on a first come, first serve basis according to availability.  A 

family with children enrolled already in the program will be given priority.   

We believe in the uniqueness of each child and support participation of each and every 

child.  We work in partnership with families and other professionals to provide the 

support to allow children to reach their full potential.  Our curriculum is developmentally 

appropriate to the child’s ages.  

  

OCDEL’s goal is for children with disabilities to participate and succeed in the same 

learning environments as their same age peers.  

  

Early childhood inclusion embodies the value, policies, and practices that support the 

right of every infant and young child and his or her family, regardless of ability, to 

participate in broad range of activities and contexts as full members of families, 

communities, and society. The desired result of inclusive experiences for children with 

and without disabilities and their families include a sense of belonging and membership, 

positive social relationships and friendships, and development and learning to reach 

their full potential. (NAEYC) and (DEC) of the Council for Exceptional Children 2009  
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Individualized Education Plans (IEP) &  

Individualized Family Service Plans (IFSP) Information Sheet 
 

Because of the diverse set of needs of the children in our program, it is important gather 

as much information about the best ways to educate each child.  IEP’S and IFSP’S are 

created by service providers working with children with special needs and include this 

information.  The Keystone STARS Performance Standards therefore require each early 

learning provider to request copies of IEP’S and IFSP’S for the children in their care.  

This request should be made as early as possible.  There are many ways to make this 

request, and the sign off sheet sample below is one example.  Other possibilities 

include asking during the enrollment meeting and including the request with the Parent 

Handbook.  Because of the importance of the IEP/IFSP to a child’s learning, the 

program should have a copy before the child begins to attend if possible. 

The information found on an IEP/IFSP is protected by privacy laws including the Health 

Insurance Portability and Accountability Act (HIPAA).  Releases of information may also 

be required to speak to members of a child’s treatment team.  Professional 

development regarding privacy issues and HIPAA in particular is highly recommended. 

 

Should you like to review or update your child’s IEP, our staff is available to do so upon 

your request.   

 

Sample Parent Sign-off Sheet 

 

Child’s Name:_________________________________________________ 

 

Your child’s growth and development is measured with developmental assessments.  If 

your child currently has an IEP/IFSP, we require a copy of this plan so we can work 

together to ensure that the guidelines are put into practice.   
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Suspension/ Expulsion policy  

 

CHILD GUIDANCE POLICY 

 

Deakings Daycare guidance policy is designed to help children become independent 

and caring by learning self-control, decision making skills and responsibility for their own 

actions. Our goal is to help children develop positive self esteem and respect for 

themselves and others. At no time will corporal punishment be used at this facility! 

Our staff uses the following guidelines and techniques to discipline your child: 

• Use of praise through kind words and actions to reinforce desirable behaviors. 

• Use of problem solving instead of punishment. 

• Redirection to another activity when a child displays undesirable behaviors. 

• A short time out will be used as a last resort when the previous techniques fail to 

change inappropriate behavior. 

 

CHRONINC DISRUPTIVE BEHAVIOR 

The safety and welfare of all the children at our center are very important to us. While 

the staff will make every effort to work with children and their parents to promote 

appropriate behaviors, there are situations when additional action may become 

necessary. 

 Initial meeting: If a child’s extreme, uncontrollable behavior, continues to 

physically or emotionally endanger staff or other children at the center, a parent 

meeting will be requested by the management staff and the child’s teacher. The 

problem behavior will be discussed and recorded, and goals for correction will be 

established. 

 Second meeting: If, after a predetermined time frame, the initial goals for 

changing the child’s behavior fail, a second meeting will be requested by the 

management staff. The behavior correction goals will be discussed again and a 

new behavior plan will be defined. 

 Suspension/Dismissal: If no progress occurs within the established timeline, a 

one day suspension will result. Parents will be responsible for payment during 

the length of the suspension.  

 A second suspension will result immediately should the same issue occur.  This 

suspension will be for duration of three days.   

 If the behavior in question is still not resolved after the second suspension, the 

child will unfortunately be expelled from the program.   
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DISCHARGE POLICY 

Deakings Daycare reserves the right to cancel the enrollment of a child for the following 

reasons: 

• Non-payment or excessive late payment of fees 

• Failure to submit required information or forms 

• Failure to comply with the policies of the center 

• Physical or verbal abuse of staff or children by a parent or child 

 

*Additional information that parents and families may find helpful, can be found at: 

1-800-692-7288 

www.MonkeySurvey.com  

 

 

Child’s Record Request 

 

You can obtain a copy of your child’s records upon leaving Deakings Daycare.  This 

request must be in writing, signed by the parent. We will not release any tax information 

or any records if payments are not current. 

 

Thank you,  

Jeffrey and Victoria Deakings 

  

http://www.monkeysurvey.com/
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DEAKINGS DAYCARE Enrollment Application 

A. Household Information 

 

Name________________________________________________________________ 

                  First                                                      Middle Initial                                 Last 

 

Address________________________________________________________________ 

                   Street                                                    City                                                Zip 

 

Date of Birth_____________/______________/_______________ 

 

Phone Number(s): 

Home: (       )______________________                    

Work: (      )_____________________ 

Cell: (       )_________________________                

 Other: (        )_____________________ 

 

CHILDREN NEEDING CARE 

Child’s Full Name Date of Birth Age Allergies? 
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B. Contact Information 

 

Please list the names and contact numbers of persons who are authorized to pick your 

child up from care: 

Name Relationship to You/Child Phone Number 

 

 

  

 

 

  

 

 

  

 

 

  

 

C. Care Profile 

What days and hours do you need childcare?  

_________________________________________________________________________

_________________________________________________________________________

______________________________________________________ 

 

D. Comments/Special Concerns regarding your child:  

____________________________________ 

________________________________________________________________________ 

                             

  

Daycare Use Only 

 

Date care is needed_____________                 Space Available as of_____________ 

 

Application Approved____________                   Application Denied _______________ 

 

Wait List_____________ 
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DEAKINGS DAYCARE 

Parent Acknowledgement  

 

 

 

 

 

I hereby certify that I have read the policies and procedures outlines in the Parent Guide 

of The Deakings Daycare. 

As the parent/guardian of 

_______________________________________________________________ 

                                                                                        Child(ren)’s Names 

 

who are enrolled in The Deakings Daycare, we will abide by the policies and procedure 

set forth in this guide.  We recognize our right to communicate with our day care center 

provider on any concerns or issues surrounding our child(ren).  We also recognize that 

failure to comply with policies may result in suspension or termination of services. 

 

 

Parent 

Signature______________________________________________________________

_________ 

 

 

Date________________/__________________/__________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Daycare Copy 
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Deakings Daycare 

Parent Acknowledgement 

 

 

 

 

I hereby certify that I have read the policies and procedures outlines in the Parent Guide 

of The Deakings Daycare.  

 

As the parent/guardian of 

_______________________________________________________________ 

                                                                                        Child(ren)’s Names 

 

who are enrolled in The Deakings Daycare, we will abide by the policies and procedure 

set forth in this guide.  We recognize our right to communicate with our day care center 

provider on any concerns or issues surrounding our child(ren).  We also recognize that 

failure to comply with policies may result in suspension or termination of services. 

 

 

Parent 

Signature______________________________________________________________

_________ 

 

 

Date________________/__________________/__________________ 

 

 

 

 

 

 

 

 

 

 

 

 

 

Parent Copy  



26 
 

Flu  

 

State guidelines require daycare facilities to keep track of the children who receive the 

Flu vaccine.  If you would prefer not to vaccinate your child please fill out the information 

below.  If you do have your child vaccinated against the Flu, please bring in a copy of 

your child’s updated vaccinations at that time.  This information will be required at the 

beginning of every Flu season.   

 

 

 

 

 

 

 

 

 

 

 

 

 

To whom it may concern,  

 

I have decided not to vaccinate my child from the influenza vaccine to due strong 

personal or religious beliefs.   

 

Child Name: _____________________________________________________ 

Parent Name: ____________________________________________________ 

Parent signature: _________________________________________________ 

Date: _____________________ 
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